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Amhara Bank S.C Internet Banking Terms and Conditions
1. AMPAL

U) PRING @ (PHMPamm-) NNTN PPZN@T AT+HCEE NTNTT A1t PARPNA MLID PARMPI® UHy T
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4. P.AG PA/T™ / PIN/Password
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Amhara Bank S.C Internet Banking Terms and Conditions

1. General

a) The customer (user) shall be bound by the terms and conditions of this agreement upon
accepting or using the Internet Banking service offered by the bank.

b) The terms user and customer will be used interchangeably throughout this agreement.

¢) The clause headings in this agreement are only for convenience and do not affect the
meaning of the relative clauses.

2. Service

2.1. The Internet Banking services enable the customer to:

a) Balance Inquire

b) View Min-statements

¢) Managing beneficiary

d) Local money transfers

e) Fund transfer, (Own account, other Amhara Banks, other Banks & Telebirr)
f) Bill payments, (School fees, & Air-line ticket payments)

g) Buy Air time top-up, and Others.

2.2. The customer acknowledges and agrees that the bank may, from time to time add to
(including adding new banking services or products), vary, alter, suspend or remove any of the
services, without giving notice to the customer or s'.

3. Service charges

Based on the prevailing terms and tariff set by the bank, the customer/user agrees to pay all
service charges.

4. PIN/Password

4.1. Upon first-time registration, the user/customer shall enter the activation code and PIN to
register successfully, the customer shall not disclose the Activation code and PIN to anyone
else.

4.2. The user shall be solely responsible for maintaining the secrecy of the PIN/ Password and
shall be fully responsible for unauthorized purposes.

4.3. In case, the user lost and /or forgets his/her PIN, a new PIN may be set from the bank
against a written request or contact the call center (690).

4.4. The customer is obliged to notify the bank immediately if any damage, loss, or theft occurs
on his/her registered Internet number.

5. Liability



5.1. Customers shall not use Internet Banking channels for the transfer of funds for illegal
activities.

5.2. The bank reserves its right to suspend or terminate the account service if the customer
uses the account for an unauthorized purpose

5.3. lllegal or improper use of Internet banking shall render the user liable for payment of
financial charges as decided by the bank or will result in the suspension of the operation
through Internet banking.

6. Disclosure of Personal Information

The bank may disclose the customer's personal information, where necessary, in accordance
with the legal process or any other legal obligation or request. They include courts and taxes for
the authorities. The bank is not obligated to inform the public about this.

7. Amendment

The bank has absolute discretion to amend or modify this term and condition when it deems
necessary.

8. Termination
8.1. The user may request for termination of the service at any time.

8.2. The bank may suspend or terminate Internet banking service facilities without prior notice
if the user has breached these terms and conditions or the bank learns of the death, bankruptcy,
or lack of legal capacity of the user.

9. Commencement

9.1. The user shall be bound by the terms and conditions of the contract upon subscribing to the
Internet banking service.

9.2. Transactions initiated through Internet Banking are irrevocable. The bank shall not
entertain any request for revocation of transaction or stop payment request for transactions
initiated through Internet Banking.

10. Governing laws and Jurisdiction

10.1. This agreement shall be governed by and construed in accordance with Ethiopian law and
the appropriate policies and procedures of the bank.

10.2. Courts of Ethiopia shall have jurisdiction over any litigation arising out of the interpretation
and/or execution of this agreement. This shall not limit the right of the bank to settle any dispute
amicably.



